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YTBepKIeHO MPUKa30M JUPEKTOpa
I'KY CO KK «Annepckuit
peabMIUTAlIMOHHBINA UEHTP»

Ne /£ ot « O9». 34(2?@,‘7 2018r.

IIpaBuyia BHYTPEHHEro pacnopsiika noJjaydareseidl CONHAIBHBIX YCIyT
(c mpexocTaBJieHneM 00pPa30BaTeJILHBIX YCIYT)
BI'KY CO KK «Anajnepckuii peaGMJIHTAUMOHHBIH HEHTP AJA AeTel u
NOAPOCTKOB C OrpaHMYEeHHBIMH BO3MOKHOCTSAMH

Hacrosmue mpaBuia  periaMeHTHPYIOT BHYTPEHHHM — pacrmopsiioK
noJIy4JaTesiell COIMaIbHBIX YCIYyT (C MpemocTaBlieHHeM 00pa30BaTENbHBIX YCIyT)
B 'KY CO KK «Amiepckuii peaOHINTAIMOHHEBIN IIEHTP» (anee YUpexnaeHue) B
IeJITX CO3/aHus Hambojee ONaroNnpUsSTHBIX YCJIOBHM IS OKa3aHWs COLHAIBHBIX
YCIYyTr  JeTSM-UHBAIMIAM, JIeTSSM ©  I[OJPOCTKaM C  OIpaHUYEHHBIMHU
BO3MOXXHOCTSIMH.

1. O0uue moJIoKeHus

1.1. IIpaBuna BHYTpEHHETO pacropsiaKa A1 KIUEHTOB BKIIFOYAKOT:

- peXuM paboTHl YUpeXIeHuUs;

- IOPSIIOK TIpHeMa B YUpeKIeHue;

- IpaBa U 00A3aHHOCTU KIIMEHTOB;

- TOpSANOK paspelleHus KOHQIMKTHBIX CUTyallud MeXIy YUpexIeHueM H
KJIMEHTaMH.

1.2. IlpaBwiia BHYTPEHHErO paclopsaka OO0s3aTeNbHBI IS BCEX KIHUEHTOB U
COIIPOBOXKIAIOIINX UX JIUII.

1.3. IlpaBuna BHYTPEHHETO paclopsiaka i KINEHTOB [IOJDKHBI HAaXOIWUTBCS B
IOCTYIIHOM JJI1 HUX MECTE.

2. Peskum padoThl YupexaeHus

2.1. YupexneHue paboTaeT IO INATUIHEBHOW pabodeil Hemene C ABYMS
BBIXOJHBIMH JTHAMH — Cy000Ta 1 BOCKpPECEHEE.
2.2. ®opma pabOTHI y4YpEKACHUA: IOIYCTAllMOHAPDHAs C KpPAaTKOBPEMEHHBIM
IIpeOBIBaHUEM JIeTEH.
2.3. OtpeneHus ICHUXOJIOTO-TIENarormdecKoil peabMIMTAlMK, OUATHOCTHKH U
pPa3paboOTKK IIIAaHOB COIHANBHOMN peabuIUTAIlMK U CTPYKTYpPHOE 00pa3oBaTebHOe
HOApa3elIeHNe pPaboTal0T COTNacHO IpaduKy paboTsl YUpexkIeHus.
2.4. I'paduk pabOThI yUpEXKICHIS:
IIOHEEIFHUK, BTOPHUK, CpeJia, YeTBepr:
9.00 — 18.00



nepeprIB:
13.12 - 14.00
OATHHLA:
9.00-17.00
nepepbIB:
13.12 - 14.00

3. Ilopsixok npuema B Yupexxaenne

3.1. IlocraHoBka KiueHTa Ha 00CIy)XHBaHWE OCYINECTBITETCS Ha OCHOBaHHH
Horoeopa o mpemocrasenuu COLHAIBHBIX  yClIyr (C HpenocTaBICHHEM
00pa3oBaTeTbHEIX yCIIyr).

3.2. Ilpu mocTtaHOBKe Ha oOCIy)HuBaHue (C HpenoCTaBIeH e 00pa3oBaTeIbHEIX
YCIYTr) — KIHMeHTa B YwupesmeHue HEOOXOMUMO IIPemOCTABHUTE CJIe yIOTIHH
[IEPEYEHb TOKYMEHTOB:

- Kommsa mnpukaza VC3H AJTepcKoro paifoHa (wiu wHOrO YOPaBIEHUsI) o
IIPU3HAHUHN HYXXTAIOIMUMCS B COIHAIBHBIX yciyrax;

- Komus WIIICY, yreepxaeHHas YC3H Anmmepckoro paifona (umu  wmHOTO
yTIpaBJIeHUs);

- Komus ceunerenscrea o POXACHUH UK MacopT (10 JOCTHKEeHUH 14 JeT);

- Kommust macmopra 3axonmoro IIPENICTAaBUTEIS HECOBEPIICHHOIETHETO;

- Komusa munusunyansuoi [IPOrpaMMEl peabUIUTaNY U a6UIUTAIIIH (AITPA);

- CropaBka 06 wuHBamMIHOCTH YCTaHOBICHHOro oOpasna (mmns mwmm ¢
HHBATUTHOCTBHIO);

- CropaBka u3 yupexnenus 3ApaBOOXpaHEeHUd (WM 3aKIIIOYEHHe IIMIIK) o
HAaXOXACHUU peOeHKa Ha IHCIAaHCEPHOM YUE€Te IO COCTOSIHHIO 310pOBbs (ISt
FeTed ¥  TOAPOCTKOB, Yy KOTOPEIX B yCTaHOBIGHHOM TIOpSIKE He
OCBHICTEIBLCTBOBAHA HHBAIIMAHOCTE);

- CopaBka u3 yupexnenus 3APaBOOXpaHEHHI 00 OTCYTCTBHMHM MeIUITUMHCKUX
IIPOTHBOIIOKa3aHUH K 06CITY>KHBAHHUIO (06 SIIMIEMHIOIOrHIeCKOM OKPYXXECHUH).

3.3. 3aBepruenue Kypca peadMIHTaNul KIHeHTOM (o BemomHeHHmIO MIIPA
HECOBCPIICHHONETHUMH) IPOBOJUTCS B COOTBETCTBHE C rpauKOM mpoBeneHus
PeabUIMTAIINOHHEIX KyPCOB.

4. IlpaBa mostyuaresteii conmpa b HLIX yeayr
(¢ mpexocraBaeHnem 00pa3oBaTeNbHBIX yCayr) B YYpexxaeHun

Homygarenu conpamsHex yemyr (¢ mpemocTaBieHHeM 0Gpa3zoBATETBHEX
YCIIYT) B Y9YPEeXKAEHHU HMEIOT IIPABO:
- Ha TIOJTyYeHHe OECIUIaTHO COLMANBHBIX YCIYT,
- Ha II0Ty4eHHe OECIUIATHO 06Pa3’oBaTeNbHBIX YCIIYT;
- Ha O3HaKOMIICHHE C Y CTaBOM YUPEeXKACHHUS U JPyTUMHU JOKYMEHTaMH,
PCTIAMCHTUPYIOMAMY  OPraHM3alMI0O IPOLEcca OKA3aHHS COLHANBHEX K
00pa30BaTeNIbHEIX YCIIYT;
- Ha JIOOPOBOJIBHOE COINache Ha IHOIyYeHHE CONHATBHEIX I 00pa30BaTeNBHBIX

yCIIyT;



- Ha YB@XHUTEIBHOE W TyMaHHOE OTHOINEHWE CO CTOPOHBI pPabOTHUKOB
YUpeXKICHNUS,

- Ha MTOJIy4YeHHE TOCYJAPCTBEHHBIX YCIYT B YCIOBUSIX, COOTBETCTBYIOIIUX
CaHUTAPHO-TUTHEHUICCKAM TPEOOBAHUSIM;

- Ha KOHQUIEHITNATHHOCTD;

- Ha 03HaKOMJICHHE C XOJIOM, COJICP>KaHUEeM U pe3yIbTaTaMi COIlUaIbHO-
PeabMIUTAIIMOHHOTO B 00Pa30BaTEILHOTO Ipoliecca;

- Ha y4acTHe B OPraHU3YEeMBIX B OTJICIICHUSIX MEPOIPUITHUSAX, B COOTBETCTBUU C
BO3PacTOM;

- Ha OTKa3 OT MOJIy4eHHUs COIIUATIBHEIX YCIIYT;

- Ha 0TKa3 OT MOJIy4eHUsI 00pa3oBaTEIbHEIX YCIIYT;

- Ha obparieHue ¢ xano0oi HeTOCPeICTBEHHO K PYKOBOAUTENIO UIIU NHOMY

5. O6s3aHHOCTH TOJTy4YaTe el CONNAIbHBIX YCIyT
(c mpenocTraBJ/ieHneM 00pa30BaTebHBIX YCJAYr) B YYpe:KICHHH

ITomyuaTenyd COIMAIBHBIX YCIyr B ITOJYCTAI[MOHAPHBIX OTHEICHISIX C
KPaTKOBPEMEHHBIM MTPeObIBAHUEM O0S3aHBbI:
- BBINOJHATH IlpaBuiia BHYTPEHHETO pACIOpSAIKa IOIydareliell COIHaIbHBIX
yeryr;
- yBaXKaTh JIOCTOMHCTBO PaOOTHHUKOB YUPEKACHUS U APYTUX IOCETUTENEH;
- YBaXXaTh IIPaBO COOCTBEHHOCTH (TIMCEMEHHBIC IPUHAIIE)KHOCTH, OJIEX 1a, 00yBb
U MPOYHE JINIHBIE BELH, HAXOISIIIUECS B YUPEXKISHUH, IPUHAIIEXKAT UX
BIIAJIETIBIIAM );
- OepeXkHO OTHOCHTHCS K UMYIIECTBY yUpexkaeHus. B ciaydae mpuuuHeHus yiepoa
UMYIIECTBY YUpeXIeHus (TI0JI0MKa WU IopYa Mebenu, 000pyA0BaHUsL, TOCYIbL,
CTEH | JIp.) POIUTENH (3aKOHHBIE MPEACTABUTEIHN ) 00s3aHbI BO3SMECTHUTH €T0;
-YBKHUTENBHO ¥ TAKTHYHO OTHOCHUTHCS K COTPYIHHKAM H JPYTUM KIHUEHTaM
YVUPEKIEHNUS.

6. IIpaBuiia moBeAeHHs MOJIy4YaTe el CONNATBHBIX YCIyT
(c mpenocTaB/ieHneM 00pPa30BaTEeNbHBIX YCJIYT) B YYpe:KIeHHH

1. TlomygaTenu commanbHBIX W O0Opa30BATENBHBIX YCIYI MPUXOIAT Ha 3aHSITHS,
KOHCYJIbTAllUU ¥ IPyIHU€ MEPOIPUATHSA COTVIACHO HA3HAYEHHOMY BpPEMEHH, HE
Io3xHee, yeM 3a 10 MUHYT 10 Havayia 3aHATHH.

2. Ilomy4atenu COLMANBHBIX U 00pa30BaTEbHBIX YCIYT HOJDKHBI OBITH YHUCTHIMU,
OIIPATHBIMH, CHUMATh BEPXHIOIO OJIEKITy, HaIeBaTh CMEHHYIO O0YBb WIIH OaxXWITHL.
3. B ciryyae HeBO3MOXXHOCTHY NIPUNUTH Ha 3aHSITHUS, KOHCYJIBTAIIAN U IPYTHE
MEPOIIPHATHSA MIOTydaTesn 00s3aHbl YBEIOMUTh CIEITHATUCTOB (TIeJaroros).

4. Bce 3aHATHS @POBONATCS CTPOTO B COOTBETCTBHH C pacIUCaHHEM
YTBEPXKICHHBIM TUPEKTOPOM, BpeMs IIPOBEICHUS 3aHITUS Ha IPYyroe BpeMs He
IIEPEHOCUTCS.

5. B cinydae mpomycka 3aHATHS, MONyYaTelld COIHATBHBIX M 00pasoBaTeIbHBIX
YCIYTI  JOJDKHBI MPENBIBUTH CHCHUAIKUCTY COPaBKy M3 MEIULIMHCKOIO
YUPEXKIACHUS.



IPEOBIBAHIE B YUPEXKNEHUN KIIMEHTOR ¢ OCTPBIMU PECIIMPATOPHBIMH, KHIISTHEIMH
3a00JIeBaHISIMY 3aTIpemeHo.

7. 3anpernaercs mpuHOCHTD Ha TCPPHUTOPHUIO YUPEKNEHHUS C MOGOM HENBbIO 1
HCIIOIb30BATE MOOBIM CIIOCOGOM Opy ke (B TOM umCITE HOJXH), B3pbIBYATEIE,
OTHCOMACHBIE BEIIECTBA; aTKOTOJILHELE HallUTKH, CUTapEThl, HAPKOTHYECKIE
cpencrsa.

8. Bo Bpems mpoBenenns 3aHATHH, KOHCYIBTalLH M APYTUX MEPOIPHUATHII He
Pa3peIacTCsi NOMB30BaTECS CPELCTBAME MOGUITBHOMN CBSI3IL.

9. 3ampemtaercs BEIHOCHTS HHBEHTaph, 000PyIOBaHUE U3 KaGHHETOR I IpPYTHX
IIOMEIICHHUH YUPEXKICHHUS.

10. 3anpernaercs rpomxo pasroapusare, 6erats 10 KopumOpam, TOJIKAThCH,
6pocaTkcs mpenMeTamu 1 IPUMEHATE GUIMIECKYIO CHITY; CAMOBOJILHO
PacCKpbIBaTh OKHA, CUAETh Ha TOMOKOHHUKAX.

11. 3anpemaercs npunocurs B YUIPEeXKIECHNUE )KUBOTHBIX. s
12. B yupexnennu SaMpEIacTCs yIOTPEOIATh HEIPUCTONHEIE BEIDQKECHHS U
XKECTBI, KypHUTb.

13. ®usmyeckoe macuiue, 3aIlyTHBaHNC ¥ U3/IEBATENBCTRA, [IOMBITKH YHUKSHHIS
THIHOCTH, UCKPUMHUHALYSA 110 HALHOHABHOMY IIPU3HAKY SIBIISFOTCS

HCZIOITy CTUMBIMH (hOpMaMHM IIOBEIEHUS.

14. B cryvae BO3HUKHOBEHHMS BHEIITATHEX CUTYyaIui (TI0Xap, TepPOPHCTHIECKHIL
aKT ¥ 1p.) KIHEHT 00S3aH BBIIOIHATE YKa3aHUA COTPYIHUKOB YUPEKIEHHUS, IPH
9BaKyalluy II0Th30BATHCS PA3MENEHHBIMHU B YUPEXIEHUN YKA3aTEISIMH.

7. IlpaBo Yupe:xnenus

YdpexeHue umeeT mpaso:

- I10 PEIICHUIO PeabUIUTAMOHHOIO Koncumyma (IIpoToxon peaGuruTamorHOro
KOHCHIINyMa) YUpexneHus TpH HEBBINOIHEHUH nonydarenem HIIP (c
HOTYyICHUEM COLMANBHEIX W 06Pa30BATENBHBIX YCIIyT) CpOK peaOuimurtammu
MOXET OBITh HPOJTIeH (yTBepKIeH IPHKa30M JHPEKTOPa);

- IIDH HECOOIIIOIEHUH KIIMEHTOM, 3aKOHHEIM IPCAICTaBUTENIeM, HACTOSAIINX [IPABHIT
BHYTPEHHEIO  pacIlOps/Ka, aJMUHUCTPAUus YUpexueHHsS OCTABIsfeT 3a coboif
IpaBO JOCPOYHO PaCTOPTHYTh J[0roBOp, 3aKIFOYEHHEBIH C KIIUEHTOM;

- OKa3blBaTh CPOYHBIE  COIMAJILHEIE u  00pasoBaTelbHEIE  yCIyrH
HCCOBEPIICHHOIETHUAM, HaXOMANIAMCS B COCTOSIHWH, OIIACHOM Ui QU3UIECKOro
UM [YIICBHOTO 3A0POBBSA, HA OCHOBAHUHU JIMYHOLO 3asBJICHUS, 110 HHGOPMALUH
FOPHIIMIECKIX UK GPU3UIECKHX THL, 6€3 HHIHBU Iy ATbHOMN IIPOTPaMMBI, B paMKax
KOMIIETEHIIUH YUPEXKICHUS.

8. Ilopsinox paspemenns KOH(IMKTHBIX CHTyaNHU i

7.1. TIopsnoK pacCMOTPEHHUsI Kanob u oOpallleHnii OmpeeNleH B COOTBETCTBHE
DenepanpHbM 3ak0HOM PoccHiickoii @enepanuu «O mopsaxe paccMOTpeHus
oOpammenuit rpaxknan Poccuiickoii @enepanum» ot 02.05.2006r. No59-D3.



7.2. B ciydae KOHQIUKTHBIX CUTyald{d KIUEHT (€ro 3aKOHHBIN MPENCTaBUTEID)
HMeeT IIPaBO HEMOCPEICTBEHHO OOPATUTHCS K JUPEKTODY.

7.3. Ilpn nu4HOM IIpHieMe OTBET Ha OOpallleHHe C COIJIacHs TpaXJIaHWHA MOXET
OBITh aH YCTHO B XOJe IMYHOTO IpHeMa. B OCTalBHBIX ClIydasx HaeTcs
IIACBMEHHBIM OTBET IO CYIIECTBY IIOCTaBIEHHBIX B OOpAIleHUH BOIPOCOB B
YCTaHOBJIEHHBIE 3aKOHOM CPOKH.

7.4. B cinydae ecnu B OOpallleHUU COAEPIKATCS BOIIPOCHI, PEIIeHre KOTOPBIX He
BXOAUT B KOMIIETEHLIHIO JOJDKHOCTHOTO JHMIla YUpeXJeHHs, 3aKOHHOMY
[IPECTABUTENIO HACTCA pPa3bsiACHEHUE, Kyla U B KaKOM TMOPSOKE €My CIEeIyeT
oOpaTuThCs.

9. 3aka0unTeNbLHBIE OJI0KEHHS

1. IIpy BO3HUKHOBEHUU KOHGIMKTHBIX CUTYallUMd COTPYIHHUK YUPEKIECHUS HMEET
IIpaBo II0 COIVIACOBAHUIO C aIMUHHUCTpAIMeN BBI3BaTh COTPYIHUKOB ITOTUIIHH.

2. Hacrosmue IIpaBuina qomKHBI HAXOOUTHCS B OTACICHUSX Ha BUIHOM MECTe.

3. IlomygyaTenu comHManbHBIX H O0pa3oBaTENBHBIX YCIYT B YUPEKICHUHU,
IIpUHUMaeMble Ha OOCIy)XHBaHWE, OJDKHBI OBITH O3HAKOMIIEHBI C HACTOSIIMMH
IIpaBunamu.






